NOTICE TO CLIENT — Urdu
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Please refer to HA’s Notice to Patient which

also applies to HA patient data.
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Please READ this notice before you provide

any Personal Data to us.
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Collection of Personal Data for Provision
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of Services etc.

The Hospital Authority is a statutory body
which manages public hospitals and clinics
(“HA”), as well as entities (including
subsidiaries) owned/controlled by it (“HA
Entity”).

Medical Social Workers (MSWs) who are
stationed in HA/HA Entity can either be
HA/HA Entity staff or civil servants. MSWs
work with HA/HA Entity staff on HA/HA
Entity patients’ healthcare or general related
matters (including but not limited to,
treatment, research and education). In
addition, MSWs may for purposes relating to
their clients’ (who can be HA/HA Entity
patients or their family members)
requirements refer their clients to or assist in
their clients’ application(s) to Government
Departments (e.g. Housing
Department/Social Welfare
Department/Immigration
Department/Education Bureau) or
organisations outside of HA/HA Entity (eg
Non-government Organisations (NGOs)).
Clients’ requirements generally relate to
healthcare, medical, housing, welfare or other

relevant/appropriate benefits/programmes.
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Provision/Disclosure of Personal Data

In Clients who provide Personal Data to

MSWs or persons who provide their Personal
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Data to MSWs in connection with the

provision of assistance by MSW to a client of

MSW (eg. parents, spouse or relatives of the

client) should make sure that such data is
accurate and complete. If clients fail to
provide accurate/complete information,
MSWs may not be able to process clients’
applications or provide assistance/service to

clients.
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Persons providing Personal Data to MSWs
should note and accept that their Personal

Data collected in the above circumstances

may be made available to:

K/

appropriate persons in HA/HA Entity;
appropriate persons in Government
Departments (e.g. Housing
Department/Social Welfare
Department/Immigration
Department/Education Bureau) or
organisations outside of HA/HA Entity
(e.g.NGOs) who may require it:

for healthcare/medical purposes or
directly related purposes (such as
recovery/ rehabilitation);

for matters related to clients’
requirements. Such requirements
generally directly or indirectly relate to
healthcare, medical, housing, welfare or
other relevant/appropriate
benefits/programmes operated by
Government Departments or NGOs;

for application of appropriate assistance
or service from Social Welfare
Department which is relevant to clients’
needs, including monitoring and
reviewing services, conducting research
and surveys, and discharging statutory
duties;

visitors/staft/students/trainees from

hospitals/healthcare or educational
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institutions (local or overseas) or

® Government Departments whose
presence at HA/HA Entity facilities are
authorised;appropriate government
departments/agencies/authorities etc.
when disclosure is required or permitted
by law or is necessary in the public

interest.

In addition to the above, MSWs will only

use, disclose or transfer Personal Data

provided:

® for those purposes related to clients’
requirements or directly related
purposes; or

® where permitted by law.

MSWs will obtain consent of the relevant
data provider/clients before using their

Personal Data for any other purposes.
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Data Access/Correction Requests

If a person providing Personal Data wish to
access/correct Personal Data kept by MSWs,
they may do so under the

Personal Data (Privacy) Ordinance. Please
contact the relevant Data Controller during

office hours at:

Address:
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Should there be any inconsistency between
the different language versions, the English

version shall prevail.

English version
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https://www.ha.org.hk/haho/ho/cs/NEP-notice_client_en.pdf
https://www.ha.org.hk/haho/ho/cs/NEP-notice_client_en.pdf

